
GL Academy  Modular System for further training − Management systems seminars 
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Quality Management Systems 
ISO 9001:2008

Basics of ISO 9001:2008 for 
Industry and Service Providers

Basics of a Quality Management  
System according to  
ISO 9001:2008 for Shipping 
Companies

Management Representative  
ISO 9001:2008

Advanced Management  
Representative ISO 9001:2008

Internal Auditor ISO 9001:2008 
for Industry and Service Providers

Quality Management Systems 
Auditor / Lead Auditor  
Training Course

+
Brazil

MASP - Method of Analysis for 
Solving Problems - ISO 9001:2008

Mapping Process - ISO 9001:2008

Auditor's Update - ISO 9001:2008

Non-Conformity Treatment -  
ISO 9001:2008

Management Tools for Inspection, 
Measuring and Testing - Basic 
Metrology and Calibration

Occupational Health Management 
System BS OHSAS 18001:2007

Basics of OHSAS 18001:2007 for 
Industry and Service Providers

Management Representative  
BS OHSAS 18001:2007

Internal Auditor BS OHSAS 
18001:2007 for Industry and 
Service Providers

OH&S Management Systems  
Auditor Conversion Training Course

+
Brazil

Lead Auditor BS OHSAS 
18001:2007 for Industry and 
Service Providers

Health Care

+
Brazil

Basics of ISO 14000 Applied in 
Health Sector

BSC - Balanced Score Card - 
Strategic Planning for the Health 
Care Sector

Mapping Process for Health Care

FMEA Methodology (Failure Mode 
and Effects Analysis) as a Control 
Tool of Events in Health Risk

Basics of RDC 59 -  
Good Manufacturing Practice  
for Medical Products

New Interpretation of the Brazilian 
Accreditation Manual Version 
2010 - ONA

Risk Management for Health Care

ONA Internal Auditor - Brazilian 
Health Care Accreditation System

Integrated Management  
Systems

+
Brazil

Basics of Integrated Management 
Systems ISO 9001, 14001 and 
18001

Social Responsibility System 
NBR 16001:2004

+
Brazil

NBR 16001:2004 Internal  
Auditor for Industry and  
Service Providers

Quality Management System 
ISO TS 16949:2009

+
Brazil

IMDS - International Material 
Data System

FMEA - Failure Mode and  
Effect Analysis 4th Edition

CEP - Statistical Process  
Control 2nd Edition

APQP - Advanced Product  
Quality Planning

PPAP - Production Part  
Approval Process

Environmental Management 
System ISO 14001:2004

Basics of ISO 14001:2004 for 
Industry and Service Providers

Basics of an Environmental  
Management System according  
to ISO 14001 for Shipping 
Companies

Management Representative  
ISO 14001:2004

Advanced Management Repre-
sentative ISO 14001:2004

Internal Environmental Auditor 
ISO 14001:2004 for Industry and 
Service Providers

Environmental Management 
Systems Auditor / Lead Auditor 
Training Course

 	 Basic modules are designed for new personnel or laterally hired personnel who have no 
prior knowledge of a subject and who want to have a general introduction to it. They 
will receive basic knowledge and gain a first insight into the subject.

 	 Advanced modules are for those who already have knowledge and experience in the 
respective field. Advanced courses impart relevant and up-to-date knowledge but take 
into account the participants’ existing knowledge.

 	 Advanced plus modules are generally recognised, certified courses or seminars which 
follow legal guidelines or recommendations.



Brasil, Sao Paulo
Phone: 	 +55 11 38624781
Fax: 	 +55 11 38752094
glacademy.saopaulo@gl-group.com

Canada, Montreal
Phone:  	 +1 832 320 4653
Fax: 	 +1 832 558 7180
gl-academy-montreal@gl-group.com

Mexico, Mexico City
Phone: 	 +52 55 5245 7187
Fax: 	 +52 55 5245 0530
gl-academy-mexico@gl-group.com

GL Academy Management 

Brooktorkai 18, 20457 Hamburg, Germany
Phone:	 +49 40 36149-195
Fax:	 +49 40 36149-2900
academy@gl-group.com
www.gl-academy.com

Peru, Lima
Phone:	 +51 1 2218124 
Fax:	 +51 1 2212930
gl-academy-lima@gl-group.com 

USA, Houston
Phone:  	 +1 832 320 4653
Fax: 	 +1 832 558 7180
gl-academy-houston@gl-group.com

Belgium, Antwerp
Phone: 	 +32 3 6460416
Fax: 	 +32 3 6460064
gl-academy-benelux@gl-group.com 

Cyprus, Limassol
Phone: 	 +357 25361393
Fax: 	 +357 25364590
gl-academy-limassol@gl-group.com 

Denmark, Copenhagen 
Phone:	 +45 20123816 
Fax:	 +45 36781110 
glacademy-northerneurope@gl-group.com

Germany, Hamburg 
Phone:	 +49 40 36149-2110
Fax:	 +49 40 36149-7429
gl-academy-hamburg@gl-group.com

Greece, Piraeus
Phone:	 + 30 210 4291685
Fax:	 + 30 210 4290357
gl-academy-hellas@gl-group.com

Italy, Genoa
Phone: 	 +39 0102471016 
Fax: 	 +39 0102759256 
gl-academy-genoa@gl-group.com 

Poland, Szczecin
Phone:	 +48 91 4315302
Fax: 	 +48 91 4315308
glacademy-easterneurope@gl-group.com

Spain, Madrid
Phone: 	 +34 91 4170049
Fax:	 +34 91 5567238
gl-academy-madrid@gl-group.com

Turkey, Istanbul
Phone: 	 +90 216 6586860
Fax: 	 +90 216 6586843
gl-academy-istanbul@gl-group.com 

United Arab Emirates, Dubai
Phone: 	 +971 4 3328842
Fax: 	 +971 4 3325855
gl-academy-dubai@gl-group.com 

India, Mumbai
Phone: 	 +91 22 61406789
Fax: 	 +91 22 61406767
gl-academy-mumbai@gl-group.com 

Japan, Kobe
Phone: 	 +81 78 322 0500
Fax:	 +81 78 322 0700
gl-academy-kobe@gl-group.com

P.R. of China, Shanghai
Phone: 	 +86 21 23308713
Fax: 	 +86 21 63915822 
gl-academy-shanghai@gl-group.com 

Republic of Korea, Busan
Phone: 	 +82 51 4401218
Fax:	 +82-51 4637730
gl-academy-busan@gl-group.com

Republic of Singapore
Phone:	 + 65 68359610
Fax:	 + 65 68874523
gl-academy-singapore@gl-group.com 

The Philippines, Manila
Phone:	 +63 2 8937720
Fax:	 +63 2 8937704
gl-academy-manila@gl-group.com

Americas Europe / Middle East / Africa Asia / Pacific

GL Academy offices

GL Stations / Offices

GL Academy  Where experts learn more 
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GL Academy offices worldwide


